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BENH VIEN TRUONG
PAI HOC Y KHOA

KHAM CHUA BENH

QUY TRINH

Mi sb: QT.
Ngay ban hanh:

LAn ban hanh: 01

dinh nay.

bénh vién.

1. Nguoi co lién quan phdi nghién cuu va thuc hién dung cdc noi dung cua quy
2. Noi dung trong quy dinh nay Cco hiéu luc thi hanh nhw sw chi dao cua Gidamdac

3. M6i don vi dwoc phét 01 ban (cé dong dau kiém sodt). Cac don vi khi ¢6 nhu cau
bé sung thém tai lidu, dé nghi lién hé voi phong KHTH dé cé ban déng dau kiém
soat.Can bo cong chirc dugc cung cap file mém trén mang ngi b dé chia sé
thong tin khi can.

NOI NHAN (ghi 8 noi nhdn roi danh dau v'6 bén canh)

Giam doc

|

Bd mon c¢o lién quan

V1 O
[V] | Phé giam doc O O
[] | Khoa Kham bénh n O
[/] | Khoa Lam sang 0 O
|Z[ Khoa Céan 1am sang n O
[#] | Cac phong ban O O




|. MUC PiCH

- Quy dinh théng nhat cac budc trong qua trinh kham sitc khoé cho nguoi kham strc khoe va cac
don vi dang ky kham strc khoe theo hop dong dam bao dap tng nhu cu cia ngudi kham stre khoe.
Il. PHAM VI AP DUNG

- Nguoi kham suce khoe dén kham tai Bénh vién truong Pai hoc y khoa;

- Céc don vi, t6 chure, tap thé ding ky kham sirc khoe tai Bénh vién trudng Pai hoc y khoa;

III. TAI LIEU THAM KHAO

-B6 Y té, Quy ché Bénh vién, Nha xuit ban Y hoc, Ha Noi — 2001.

IV.THUAT NGU VA TU VIET TAT

Giai thich thuat ngir

- bam bao dap ing nhu cau cla nguoi kham ste khée 1a cac nhu cau dugc thuc hién cac dich vu nhanh
gon, khoa hoc, don gian, thuan tién, chinh xac, minh bach, cong béng.

Tir viét tit

- KSK: Kham strc khoe

- Phong KHTH: Phong Ké hoach tong hop

- Phong TCKT: Phong tai chinh ké toan

V. NOI DUNG QUY TRINH

5.1. Quy trinh kham Sirc khoé cho ca nhan:

Trach nhiém Cac budc thue hién Mo ta

Buwoce 1

- Nguoi KSK dén diang ky va nhan

phiéu gidy kham suc khoe (ddi véi

Lay gidy kham Strc o o ) »
khoé, khai théng tin kham strc khoe lai xe: c6 2 phiéu
kham strc khoe)

- Dién day du thong tin ca nhan trén

Piéu dudng Phong
tiép d6n 101 A

gidy kham strc khoe va dan anh 4x6
vao noi quy dinh

- biéu dudng déng dau giap lai anh.

Buéc 2 Y - Nguoi KSK ndp tién tai 6 sb 2

. Pong tién KSK va phong 101A
Keé toan thu l’lgﬁl’l XN, CLS




Diéu dudng phong 103 A

Bwoc 3

Do chi sb sinh tdn co
thé

- Piéu dudng vién tai phong 103A do
chi s sinh tdn, chiéu cao, cin nang
va phan loai suc khoe cho nguoi
KSK.

Buéc 4 v - Ngudi KSK dén chup XQ tim phoi
Khoa CbHA .
Chup XQ tim phoi tai phong chup XQ khoa CbHA
Budc 5
Y r
; - Nguoi KSK duge lay mau tai khoa
. Lay mau xét nghiém . . .
Khoa Xét Nghiém xét nghiém, tang 3 nha C va nhan két

qua xét nghiém tai day.

Bac sy tai cac ban kham

lam sang

Budc 6

Kham céc chuyén
khoa Lam sang

- Nguoi KSK dén cac ban kham 1am
sang dé thyc hién kham theo quy
dinh.

- Bac sy khdm két luan, phan loai va

vao sO kham cua khoa.

Ban Giam ddc

Nguoi duoc Giam ddc uy

Bwoc 7 v

Két luan, phan loai
kham surc khoe

- Can cir vao két qua kham cua céc
khoa, BGD/ ngudi duoc iy quyén

két luan, phan loai stc khoé cho

quyén : .
nguoi KSK tai Phong 108A.
Buoc 8 - Pong dau, vao so6 luu trir va tra gidy
Vanthe Péng déu, tra két qua khadm suc khoe cho nguoi KSK (néu

KSK l4i xe: giit lai 01 ban goc)
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5.2. Quy trinh kham sitc khoé cho don vi hop ddng kham sirc khoe:

Trach nhiém

Cac buéc thue hién

Mo ta

Can bd phu trach kham

stc khoe.

Bworce 1

Tu van va xay dung

g6i kham

- Tu van cho khach hang vé cac goi
kham strc khoe tai bénh vién hién
dang trién khai.

- Goi kham strc khoe phai dugc thiét
ké phu hop véi nhu cau va ngan sach

cua don vi.

Giam dbc Bénh vién
Thu trudng don vi hop
ddng KSK

Bwoc 2:

Ky két hop dong
kham strc khoe

- Hai bén nghién ctru nd1 dung hop
dong goi kham, ky két trude khi tién

hanh kham strc khoe cho don vi.

Can bd phu trach KSK.

Cac phong kham

Chuén bi kham strc
khoe

- Nhan lyc: thong bao, moi can bd
kham c6 xac nhan cua trudng khoa
- Thu tyc hanh chinh: Chuan bj dt
cac gidy kham/so kham cho ting ca

nhan cua don vi KSK.

- Co s vat chat: tai mdi chuyén
khoa phai ty chuan bi cac phuong
tién kham stc khoe theo yéu cau cua

khach hang.

Cén bo phu trach kham

stc khoe.

Buoc 4

- Phat phiéu, hudng dan so d6 cac vi
tri ban kham, cac dich vu kham strc
khoe cho nguoi KSK tai phong Ké
hoach tong hop (ting 4 nha C)




Céac phong kham

Céc khoa cin lam sang

Trién khai goi KSK

- Céc bac sy: Thuc hién cac dich vu
kham theo yéu cau cua don vi va ghi

day du két qua vao phiéu kham.

- Céc bac s§ can lam sang: Gilr lai
phiéu kham — tong hop theo sb thir
ty trén phiéu — tra két qua kham
cho P. KHTH trong vong 5 ngay ké
tir ngay kham.

Can bd phu trach kham

strc khoe

Tong hop, hoan thién

ho so KSK

- Téng hop két qua kham cua toan
bd hd so hop ddng KSK theo quy
dinh.

- Thoi gian hoan thanh tong hop sau
07 ngay ké tir ngay nhan két qua tur

cac khoa.

Giam déc va nguoi duoc

1y quyén

Buwoc 6

Két luan, phan loai
KSK

- Can cu vao két qua kham cua cac
khoa, ban giam doc/ nguoi dugc uy
quyén ket luan, phan loai sttc khoé

cho tirmg ngudi KSK trong hop dong




Bwoc 7

Can bo phu trach kham

stc khoe. ]
Quye¢t toan, thanh ly
hop dong KSK

- Can bo phu trach KSK hoan thién
toan bd hd so KSK theo qui dinh —
chuyén P.TCKT (c6 sb ban giao)

Phong Tai chinh ké toan

- Phong Tai chinh ké toan c6 trach
nhiém quyét toan voi don vi kham
sttc khoe trong thoi gian 5 ngay ké

tor ngay nhan ban giao

- Thanh 1y hop d6ng sau khi hoan
thanh thu tuc thanh toan.

Buwdc 8

Pong dau, tra ho so
Nguoi phy trach KSK KSK

Cén bo van thu

- Nguoi phu trach KSK chuyén ho
so kham sirc khoe dén phong Vin

thu

- Can b vin thu dong dau theo quy
dinh

- Nguoi phu trach KSK tra hd so
KSK cho don vi hop dong KSK
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